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Internal and External Contexts of 
a programme in the curriculum 

development and reviews
~ Guidelines to Good Practices: 
Programme Development and 

Delivery (2023 Edition)



Overview of Course Monitoring, Programme Monitoring and Periodic 
Programme Review 

(Guidelines to Good Practices: Monitoring, Reviewing and Continually Improving Institutional Quality (2014 Edition)

Focus Course Monitoring Programme Monitoring Periodic Programme Review

When? Twice per semester where the subject 

operates.

Normally is undertaken annually. At least once every 5 years or earlier if 

required by PS.

Why? 1. Monitor students’ performance.

2. Improve module content, methods 

of delivery & assessment

1. Maintain & improve 

academic standards.

2. Monitor & enhance quality 

of students’ experience.

1. Ensure the programme is consistent 

with the HEP’s strategic directions

2. Provide evidence of the effectiveness 

of the annual monitoring process.

What? 1. Student performance

2. Course review (content, T&L, 

assessment)

1. Academic standards

2. Students’ experience

1. Programme Outcome 

2. Academic standards & students’ 

experience

3. Contribution of the programme to 

industry/profession.

4. Programme  currency / relevance



Changes that require to inform Malaysian 
qualifications register (MQR)

Amendments / Changes Action to be taken by 

HEP

1. Editorial amendments on 

nomenclature of program (e.g., 

Master of science (chemistry) → 

master of science in chemistry

2. Amendment on national education 

code (NEC)

3. Change in total credit hours

4. Change in duration of program

5. Change in mode of study 

Notify MQA in writing, 

accompanied by the 

approval/amendment 

letter of information from 

the KPT along with the 

details of the changes.



STRUCTURAL CHANGE IN PROGRAM DESIGN 

Amendments / Changes Action to be taken by 

HEP

1. Change in nomenclature of program due to 

amendments to the Body of Knowledge (BOK) 

or in accordance with current naming trends.

2. Programme structure (e.g., major, minor, or 

specialization)

3. Change on PEOs or PLOs

4. Changes in curriculum content of a structural 

nature exceed 30% involving the omission, 

addition, or replacement of courses or major 

changes in CLOs (i.e., non-editorial) or a 

combination of both.

Notify MQA in writing, 

including information 

regarding the changes for 

the re-evaluation process. 

HEP must provide MQA 

with written notification of 

the changes, the approval 

letter or amendment 

information from the KPT 

if changes necessitate 

amendments to the MQR.



How to calculate major 
changes in curriculum 

review?



Omission Addition Replacement

Course 

Component

: Re-

structured 

course 

content 

(30% or 

more)

Remove chapter(s) 

Programme 

Structure

Add new chapter(s) 

e.g., Delete 3 chapters 
out of 10 chapters → 

30% changes 

e.g., Add on 3 chapters 
out of 10 chapters → 

30% changes 
e.g., Delete 3 chapters 
out of 10 chapters → 

30% changes 

Replace existing 
chapter with new 

chapter  

Changes in total 

credit hours
Change in 

duration of study

PEO & PLS-

Content & number 

of statements



Example: Change in Course

(a) Changes in programme core course component after review are as
follows:

Item Revised Credit Hours

1. FIA1152 changes from 2 credit hour to 3 credit hour 3

2. FIA1324 changes domain in CLO (4 credit hour) 4

3. FIA1343 content change is more than 30% (3 credit hour) 3

Total changes 10

(b) Calculation methods:

Item Existing Total Credit 

Hour

[A]

Total Credit Hour for Amended 

Course

[B] 

Programme core course 50 10

Percentage of change = (B/A)*100% 

= (10 / 50) *100%

20%







Thank you


